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Choose One:  Operational Assessment 
 
Date of Assessment Implementation:   November 2008 
 
Date of Report:  January 2009 
 
Purpose of Assessment 

Advising information via BroncoCompass has been available for students (and advisors) for more than 2 
years, yet we did not know if students were using the tool and if they were using the tool how helpful was the 
information and/or the format.  EMAC had reviewed the web site and made recommendations for changes, 
but students had not yet been consulted. 

 
We wanted to find out if students had been using BroncoCompass, if they found it easy to navigate and if     
they had never used BroncoCompass, once introduced to it, would they use it again. 

 
 
Targeted Learning Outcome 
Students will know about the existence of BroncoCompass and be able to find the scenarios provided 90% of the 
time. 
 
Assessment Methodology 

In November 2008, 54 students completed pre-survey questions, searched for provided scenarios in 
BroncoCompass and then completed post-survey questions by attending one of three sessions.  Each 
session began with a brief pre-survey asking the participant to answer the following questions. 

• General information about the person 
• How would you rate yourself as a user of online tools and resources? 
• What is your knowledge of academic policy and procedure? 
• What are the advising resources you currently use? 
• Have you used BroncoCompass? 

 
Students were then given the following scenarios and were asked to find the answer in BroncoCompass. 

• You were just notified that you are on probation, what does this mean and what can you do 
about it? 

• What do I take next quarter? 
• You just changed your major; can you find department advisor contact information? 
• You are ready to graduate – what steps do you take- what do I do next? 
• You would like to get involved in a club.  What are your options? 
• You have a MW 2:00-3:50 class this fall.  What day and time is your final? 
• You want tutoring.  What is available on campus 



      And finally, students were asked to answer the following post‐survey questions. 
• Overall experience, ease of use, would you use again 
• Preference for material presentation 
• Suggestions for improvement, additional features 

 
 
 
Results 

Of the 54 participants 29 do everything online, 25 consider their online skills to be average and 1 described 
himself as a novice.  Only 7 students had previously used BroncoCompass.  When students want information 
11 indicated they would ask family and friends, another 11 would go to faculty or staff and 35 would look the 
information up online. 

        
Students either found the information in BroncoCompass to answer the provided scenario or already knew    
the answer 92% of the time.   Overall 49 students described their experience as good or excellent and 35 
thought the information was fairly easy to find.  And although only 7 students had previously used 
BroncoCompass, 48 said they would use this web site again. 

 
      Below is a representative sample of student comments and feedback from the experience  

• Had difficulty finding clubs and the finals schedule 
 BroncoCompass is awesome! I didn’t know about all the cool stuff it has on there! 
 An overall directory would be nice 
 Getting telephone numbers and emails was very easy and to me that is the most important for 

contacting someone 
 I don’t think students know about this website 
 A bronco online class for every student who is admitted to campus 
  Very helpful. Fly out menus would be a plus.  But overall the site is very useful  

  
 
 
Conclusion 
In general students found the BroncoCompass website to be informative and fairly easy to navigate.  
Unfortunately, many students are not away of the website or its value as an advising tool.  It was very good to 
know that student who visited the web site for the first time during these small group sessions would use the web 
site again.    
 
Implications for Practice 

 Re-designing BroncoCompass – considering these comments and other changes 
recommended by EMAC 

 BroncoCompass will have specific material for Current Students, Prospective Students, 
Advisors and Parents/Family 

 BroncoCompass is one of the best kept secrets on campus – communication campaign is 
planned.   
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